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The Leader’s Guide to Storytelling - Mastering the Art and Discipline of Business
Narrative by Stephen Denning

Deliver the right story at the right time is an important leadership challenge
today. “The world of marketing was amazed when it discovered that firms like
Starbucks, The Body Shop, and Google had grown rapidly without expensive
advertising campaigns. The secret is that the stories about these companies are
being spread by their customers.” (Page 113, Chapter 5 Build Trust in Your
Company) You may know more on the power of storytelling from this book.
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